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TERMS &
CONDITIONS

Service Terms, Website Use, and Customer Agreements

These Terms & Conditions govern the use of the Pressure-Pro website,
services, quote tools, and communications with our business.

By accessing our website or requesting services, you agree to the
following terms. This document contains 18 sections covering all
aspects of our service agreement and website usage.

Last Updated: March 2026
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Section 1: Agreement to Terms

By accessing, browsing, or using this website, or by submitting any form, quote request, or inquiry, you acknowledge that you
have read, understood, and agree to be bound by these Terms & Conditions. These terms apply to all visitors, users, and
customers of Pressure-Pro Washing Services.

If you do not agree with any part of these terms, you should not use this website or engage with our services.

By engaging in any of the following, you agree to these terms:

® Accessing the website
Submitting a quote request
Scheduling services
Communicating with the company

Section 2: Description of Services

Pressure-Pro Washing Services provides professional exterior cleaning services, including but not limited to pressure
washing, soft washing, paver sealing, and surface restoration for residential and commercial properties.

Services provided include:

Pressure washing

Soft washing

Paver cleaning and sealing
Driveway and sidewalk cleaning
Roof cleaning

Commercial exterior cleaning
Surface restoration

All services are performed based on site-specific conditions, and we reserve the right to modify or decline services at
our discretion if conditions are unsafe, unsuitable, or outside the scope of our expertise.

Section 3: Estimates, Pricing & Quote Tool Disclaimer

Any pricing provided through our website, including the online quote tool, is intended for informational and estimation
purposes only. Quotes submitted through the website are estimates based on provided information. Final pricing may vary
after an in-person inspection or evaluation of the property.

Pricing may vary due to:

Estimates are based solely on the information you provide

Inaccurate square footage may affect pricing

Surface condition (heavily stained, previously sealed, damaged) impacts cost
Accessibility or logistical challenges may require adjustments

Additional labor, materials, or prep work may be required

Minimum service charges may apply regardless of calculated estimate
Stripping old sealer may significantly impact final pricing

Submission of a quote request does not constitute a contract or guarantee of service. A final price will be confirmed
after inspection, and no work will begin without customer approval.
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Section 4: Scheduling, Deposits & Payments

All services must be scheduled and confirmed directly with our team. Payment is due upon completion of services unless
otherwise agreed. Pressure-Pro may require deposits for certain projects.

We reserve the right to:

® Require deposits prior to booking certain services
® Adjust scheduling due to weather, equipment issues, or unforeseen circumstances
® Reschedule services when necessary to ensure proper results and safety

Late cancellations, rescheduling without notice, or failure to provide access to the property may result in cancellation
or trip fees. Late payments may incur additional fees.

Section 5: Customer Responsibilities & Site Preparation

To ensure efficient and safe service, customers are responsible for properly preparing the property before our team arrives.
Failure to meet these responsibilities may result in delays, additional charges, or incomplete service.

Customer responsibilities include:

Provide accurate and complete information when requesting services

Ensure clear and safe access to all service areas

Remove or secure personal property, vehicles, furniture, or obstacles

Ensure water access is available if required

Secure pets and animals during service

Close windows and doors before service begins

Notify us of any pre-existing damage, delicate surfaces, or areas requiring special attention

We are not responsible for damages resulting from undisclosed pre-existing conditions or improper installations.

Section 6: Service Results & Limitations

While we use professional equipment and proven techniques to achieve the best possible results, the customer understands
and agrees that exterior cleaning services are affected by many factors beyond company control.

® Not all stains, discoloration, mold, mildew, or buildup can be fully removed

Results may vary depending on the age, condition, and material of surfaces

Some surfaces may experience minor changes in appearance due to cleaning
Previously sealed or damaged surfaces may require additional services

Weather, surface age, previous treatments, and environmental factors affect outcomes

We do not guarantee perfection, but we do guarantee professional effort and industry-standard practices.

Section 7: Paver Sealing & Specialty Services

For services such as paver sealing, pricing is typically based on square footage and surface condition. Additional charges
may apply for stripping old or failing sealers. Drying and curing times are required and must be respected.
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® Environmental factors (weather, moisture, temperature) may affect results and timelines
® Sealing is a protective and aesthetic enhancement, not a permanent solution
® Maintenance may be required over time to maintain appearance and protection

Customers acknowledge that proper maintenance extends the life of sealed surfaces.

Section 8: Property Damage & Liability

Pressure-Pro takes reasonable precautions to protect property during service. However, the company is not responsible for
damage caused by pre-existing conditions or structural issues.

We are not liable for damage caused by:

Pre-existing structural issues
Improperly installed surfaces

Aged or deteriorated materials
Loose siding or roofing components
Weak window seals

Failing paint or coatings

Customers must inform the company of known vulnerabilities before service begins.

Section 9: Warranty Terms

Certain services may include limited warranty coverage. Warranty coverage applies only under the conditions described in our
official Warranty document.

For complete warranty details, coverage terms, exclusions, and maintenance requirements, please visit our Warranty
page or request a copy of our Warranty document.

Section 10: Website Use

You agree not to misuse this website in any way. We reserve the right to restrict or terminate access to the website for
violations of these terms.

Users agree not to:

® Submitting false, misleading, or fraudulent information

Attempting to disrupt or compromise website functionality

Using automated systems to interact with forms or services

Scraping or copying website content without permission

Engaging in any activity that may harm the business or its operations

Section 11: Quote Tool Usage

The quote tool is intended for legitimate service inquiries only. Submitted requests may be used to contact the customer
regarding services.

Users agree to:
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® Provide accurate property information
® Not submit spam or automated requests
® Not misuse the system for non-service purposes

Misuse of the quote tool may result in restricted access to website features.

Section 12: Communication Consent

By submitting your information through this website, you expressly consent to being contacted by Pressure-Pro Washing
Services. These communications are used only for business purposes related to service inquiries.

Communication methods include:

® Phone calls
® SMS/text messages
® Email communications

You may opt out of communications at any time by contacting us directly.

Section 13: Email & Messaging Systems

We utilize third-party platforms to manage and deliver communications, including transactional emails related to quotes,
scheduling, and confirmations.

By using our website, you acknowledge that:

® Email delivery is subject to external systems and providers

We are not responsible for delays, filtering, or failed delivery due to spam filters
Incorrect contact information may result in missed communications

It is your responsibility to ensure your contact information is accurate and accessible

Section 14: Intellectual Property

All content on the Pressure-Pro website is the property of the business. Content may not be copied, reproduced, or distributed
without permission.

This includes:

® Logos and branding

Images and photography
Website content and copy
Design elements and layouts
Quote tool functionality

Section 15: Limitation of Liability

To the fullest extent permitted by law, Pressure-Pro Washing Services shall not be liable for indirect, incidental, or
consequential damages arising from services or website use.

We shall not be liable for:

® Indirect, incidental, or consequential damages

Terms & Conditions | Pressure-Pro Washing Services | Licensed & Insured Page 5



P R ESS U R E' P R O WA S H I N G S E RVI C ES (904) 662-1734 | contact@pressure-prowashing.com

® Loss of property value, use, or enjoyment
® Delays caused by weather, equipment failure, or external factors
® Issues arising from pre-existing conditions or improper installations

Our total liability, if any, shall be limited to the amount paid for the specific service performed.

Section 16: Indemnification

You agree to indemnify and hold harmless Pressure-Pro Washing Services from any claims, damages, or expenses arising
from your misuse of the website, inaccurate information provided by you, or failure to meet customer responsibilities outlined
in these terms.

Section 17: Changes to Terms

We reserve the right to update or modify these Terms & Conditions at any time without prior notice. Updated terms will
become effective once posted on the website.

Continued use of the website or services after changes are posted constitutes acceptance of those changes.
Customers are encouraged to review the terms periodically.

Section 18: Governing Law

These Terms & Conditions shall be governed and interpreted in accordance with the laws of the State of Florida. Any disputes
arising from these terms or services shall be resolved in accordance with Florida state law.

Contact Information

Pressure-Pro Washing Services

Phone: (904) 662-1734
Email: contact@pressure-prowashing.com
Website: pressure-prowashing.com

Serving Jacksonville, Orlando, Naples, and surrounding Florida communities.
Licensed and Insured.
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